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2  SCL (Chile): connectivity to North 
America, Europe and Oceania

 GRU (Brazil): connectivity to 
Europe, Africa, Asia (Tel Aviv), and 
select service in North America

 LIM (Peru): connectivity to North 
America, the Caribbean, and 
Europe

3

1

3

2

LATAM group’s global network is already fully recovered while capacity reached 85% of 

2019 levels in December of 2022
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1. Market shares for full year 2019 and 2022.

Source: ANAC Brazil’s website (RPKs), JAC Chile’s website (RPKs), DGAC Peru’s website (number of passengers carried), Diio.net for Colombia and Ecuador (ASKs) .

Following its reorganization and a more competitive cost structure, LATAM group affiliates 

increased their respective market shares
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LATAM group continued the recovery of operations during 2022, reaching a solid operating 

margin of 8% and 85% of its capacity of 2019 in December of 2022
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RCF Capacity

Cash on Balance Sheet

+77%

LATAM group emerged from Chapter 11 with a stronger capital structure and liquidity 

position, accompanied by one of the most competitive cost structures in the region

RCF Capacity

Cash on Balance Sheet

~(40)



LATAM group retrofitted 81 aircraft, 

reaching 89% of the narrow-body fleet.

The group incorporated in-flight Wi-Fi 

to all of the narrow body aircraft of the 

Brazilian operation. 

The digital experience rating reached 50 

points, an increase of 10 points compared 

to 2021.

The passenger operation reached 46 

points in 2022, an increase of 13 points 

compared to 2019

LATAM Cargo reached 51 points in 2022, 

an increase of 21 points versus 2021.

Third consecutive year of the best Airline in 

South America.                                          
Skytrax World Airline Awards 2022

Seventh consecutive year of South America’s 

Leading Airline                                            
World travel Awards 2022

Third consecutive year of South America’s 

Leading Airline Brand.                               
World travel Awards 2022

The group kept a continuous focus on the experience and service that we provide to 

our passengers when they travel with LATAM
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LATAM group reached 88% in DEP15 

(indicator of punctuality, flights departing up 

to 15 minutes after the scheduled time), the 

same result registered in 2019



Organizational 

Health 

Index

Professional

training 

activities

Diversity, 

equality 

and 

inclusion

The group reached 77 points on 

the OHI, the index repeats the 

one achieved in 2021, which was 

the best in LATAM group 

history. 

In addition this result located 

the group in the first quartile of 

the survey. 

The group invested US$13.2 

million in professional training 

activities and 30.6 thousand 

people were trained in 2022.

LATAM was the first airline 

group in south America to be 

certified for training customer 

service teams to serve 

passengers with Autism 

Spectrum Disorder.

LATAM group reached 77 points 

in the McKinsey’s Inclusion 

Assessment, 2 points more than 

in 2021.

The Diversity Commitments aim 

to have a gender balance of 

around 40/60 by 2030 at all 

functional levels.

LATAM group employees have been key to taking us where we are now and our 

organizational health and training indicators have continued to improve
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Climate Change Circular Economy Shared Value
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LATAM group was recognized as the most sustainable airline in the Americas and 

Europe in 2022
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LATAM group expects to increase capacity by over 20% with liquidity of over US$2.3 

billion 
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