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Sustainable Packaging

There is an ongoing commitment on shifting towards sustainable packaging and to progressively

remove single use plastics from our flight operations and ground activities for the passenger and
cargo businesses.

There is continuous work with the supplier network to identify and develop solutions for in-flight
waste management. For instance, the Recycle Your Trip corporate program following a pilot stage
in 2018 in Chile. The program will extend to include Colombia, Ecuador, Peru and Brazil in 2022.
Also, a project to eliminate single-use plastic on board, such as plastic cups and wrapping for
blankets, pillows, earphones, and flatware used for meals and other items, is also underway. This
effort involves suppliers and various teams as well.

In the table below the use of different packaging materials for 2019 are presented.

Packaging Material Total Weight (Ton) Coverage (%)
Wood/Paper 68.219 100
Metal 65 100
Glass 162 100

Also, as commitment to reduce plastic we have been monitoring its use for the past few years.

2016 2017 2018 2019
Total Weight (Ton) 120.222 145.296 129.637 170.104

Recyclable plastic 0 0,01 0,03 0,34
packaging (%)

Compostable 0 0 0 0
plastic packaging
(%)
Recycled content 0 0 0,01 0,01
within your plastic
packaging (%)

Coverage (%) 75 75 100 100
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